COVID-19 PRECAUTIONS AT TAYLOR COMMUNITY
Updated November 11, 2020
Taylor Community is committed to keeping our residents, staff and the greater community healthy. Our management and
clinical staff continue to carefully monitor the continually evolving situation, communicating with the Department of
Health & Human Services (DHHS) and Centers for Disease Control & Prevention (CDC), and following their
recommendations.
We continue to test our staff regularly, along with residents in our licensed buildings as needed. We are fortunate that our
campus remains COVID-19 free. The following is a list of the most up to date information regarding current services and
guidelines here at Taylor Community, along with some Frequently Asked Questions.
VISITOR GUIDELINES—INDEPENDENT LIVING (WOODSIDE BUILDING AND COTTAGES)
 Independent Residents may host family and friends as guests in their cottages and apartments as long as they are
visiting from one of the New England states. All visitors to Taylor Community will be symptom checked at the
entrance to campus upon arrival, and must be symptom-free to be admitted to campus.
 Per State of New Hampshire guidelines, NH residents or out-of-state visitors traveling to/from areas outside of
New England (Vermont, Maine, Massachusetts, Connecticut, or Rhode Island) need to self-quarantine for the first
14 days of any intended stay in NH after travel (starting from the last day of their travel outside New England).
This recommendation is irrespective of the mode of transportation for travel (public vs. private transportation). It
is also acceptable for travelers to New Hampshire to self-quarantine in their home state prior to arrival as long as
they do not travel on public transportation.
 We ask that visitors not spend time in the common areas (inside or outside) on campus. This includes the Outdoor
Pavilion and Garden area and the campus walking trails.
 We realize this is a difficult, stressful and challenging time, but we all can help stop the spread of COVID-19 by
practicing social distancing and staying close to home.
VISITOR GUIDELINES – LEDGEVIEW AND TAYLOR HOME BUILDINGS
 Per State of New Hampshire guidelines, there is restricted visitation in our licensed buildings. Window visits in
our new heated outdoor enclosures are currently being scheduled via email. For more information, or to schedule
a visit with a resident of Ledgeview or Taylor Home, please contact Becky Cartier at
bcartier@taylorcommunity.org.
 Visitors for window visits will be symptom checked at the entrance to campus upon arrival, and must be
symptom-free to be admitted to campus.
WELLNESS CLASSES, WOODSIDE GYM & POOL
 The Woodside Pool is open for residents only, Monday through Friday 7:00 a.m. – 7 p.m. by registration only.
The men’s and women’s locker rooms are open for gym or pool users.
 The Woodside Gym is open for residents only, seven days a week, four people at a time (two people per room) to
allow for adequate social distancing while using the equipment. Reservations are not required. (If there is more
than one person in the room, please wear a mask.)
 Wellness Classes are being held on campus daily for residents only. (Masks required)
 The Woodside Billiards Room & Ping Pong Table are open for Independent Residents only, four people at a time.
(Masks required)
 For more information on the classes available and wellness opportunities on campus, please contact Heather
Joubert at hjoubert@taylorcommunity.org or 366-1206

WOODSIDE BISTRO
 The Woodside Bistro is open 7 days per week, 11:30 am – 1:30 pm for in person dining, pick-up or delivery.
 Independent Residents & staff may call the Bistro at 366-1481 to place an order or come to the Bistro during
business hours to place an order in person.
 All Bistro guests are reminded that one person is allowed in the Bistro ordering area at a time. Kindly wait your
turn in a socially distant line outside of the Bistro entrance.
 There are also a variety of “Grab and Go” and General Store items available for purchase at the Bistro.
 After a lovely summer of dinners outside under the Outdoor Pavilion, Tuesday and Thursday dining is back in the
Woodside Dining Room. Multiple seatings from 4:30 – 8:30 pm are available. Independent Residents may call
366-1481 to make a reservation. Masks are required except for when seated and dining.
TRANSPORTATION
 Dial-A-Ride is open for Independent Residents only. We ask that you call JoAnn House at 366-1234 at least 24
hours in advance to reserve your spot on the bus for shopping or appointments. Masks are to be worn while
riding on the bus and six feet of distance between passengers is preferred.
HAIR SALON
 The Hair Salon is now located in our Woodside Building and is open for Independent Residents only. To make an
appointment, please call 366-1218. (Masks required)
TAYLOR CARE
 TaylorCare continues to offer grocery, pharmacy and liquor store shopping for all residents who request this
service. If you would like to use this service, please call Hank Offinger at 366-1207.
WHAT SHOULD I DO IF I FEEL SICK?
 Call your doctor if you are not feeling well. Please also let Care Management Nurse Heather Bell know if you
begin experiencing any symptoms of COVID-19, including: a temperature higher than100, a cough, sore throat,
runny nose, shortness of breath, muscle aches, headaches, joint pain, or changes in taste and smell. Heather Bell’s
phone number is 366-1340. It is imperative that we are informed so that we can help you get tested and ensure
you are getting the care and support you need.
DO I HAVE TO WEAR A MASK ON CAMPUS?
 We ask that all residents, staff, and visitors wear a mask in our Woodside Building common areas and when
outside in any common areas on our campus, including the Pavilion.
 If you are outside on campus common areas alone, or you can adequately social distance yourself from others,
then it is okay to remove your mask. However, please be sure to have a mask with you at all times should you
need it.
ARE CONCERTS, MOVIES AND EVENTS ON CAMPUS OPEN TO THE PUBLIC?
 Concerts and events on campus are not open to the public and visitors at this time. These events are open to
Independent Residents who live on campus only, on a reservation basis to allow for socially distant seating.
(Masks required) While we all look forward to the time when we can welcome friends, family and our greater
community back to enjoy events on our campus, these restrictions are necessary for safety at this time. For more
information on events or programming, please contact Brenda Kean at bkean@taylorcommnity.org or 366-1226.
Please do not hesitate to reach out to us with any questions or concerns you may have. As always, we are here to help.
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